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Nobody knows
"the Index"?!
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Always start by
asking 

questions
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Let them
tell you

their
pain point
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Let them
make conclusion

there is 
a problem
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...and the
World Civility Index

is their
best solution!
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Two types
of

customers
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Early Adopters

Late Adopters
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Early Adopters

Late Adopters
How does it work?

What does it do? Can we try it?
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Early Adopters

Late Adopters
How does it work?

What does it do? Can we try it?

Never heard of it!
Who is using it now?
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Characteristics
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Early Adopters

Late Adopters
Something cool for their brand

Imaginative Price not an issue
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Early Adopters

Late Adopters
Something cool for their brand

Imaginative Price not an issue

Resist change
Want "safe" route

Status quo
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What you 
should say
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Early Adopters

Late Adopters
Set the trend

Way ahead of competition
Ahead of its time
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Early Adopters

Late Adopters
Set the trend

Way ahead of competition
Ahead of its time

You risk nothing
Proven performance

A simplified approach
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Never mix
the two!
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Early Adopters
are easier to sell
but much fewer
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Late Adopters
are the majority,

need lots of proof...
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...and
here are

the proofs
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https://www.cnbc.com/2018/08/16/15-companies-that-no-longer-require-employees-to-have-a-college-degree.html

Proof 1
Leading companies want soft skills

https://www.cnbc.com/2018/08/16/15-companies-that-no-longer-require-employees-to-have-a-college-degree.html
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HR adoption
of

World Civility Index...

Proof 2
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Hong Kong HR

Peru HR

Crocs Shoe
Shenzhen, China 

Intel 
Ecuador, 

South America https://v.youku.com/v_show/id_XMzA1OTE2OTU5Ng==.html

https://youtu.be/XXf1CTaywFo
https://youtu.be/aMSVHQ5cBCs

https://www.IITTI.org/show/certificate?eric81

https://v.youku.com/v_show/id_XMzA1OTE2OTU5Ng==.html
https://youtu.be/XXf1CTaywFo
https://youtu.be/aMSVHQ5cBCs
https://www.IITTI.org/show/certificate?eric81
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Many others
in 17 countries...

Proof 2a

as of 2020
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Part of UN
Proof 3

Google's first page
Search phrase 'Soft skills standard'
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Details
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Diffusion of Innovation

Early
Late



28 www.IITTI.org 28 www.IITTI.org

How
 popularity grows

What most people think



Real life
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How
 popularity grows

What most people think



30 www.IITTI.org 30 www.IITTI.org


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30

