ISSTA Accreditation “Core Curriculum”

1. Application: - before acceptance, must go thru filter via an application (via Rocktell Open Interview Video) 

2. Orientation to Cellphone Learning (100% online)

3.  40 hours training (a blend of face-to-face and online).

A. Knowledge:

1) Why teach civility?

2) Presentation skills

3) Professional presence

4) Dining etiquette 

5) Business etiquette: meeting, electronic device, media

6) Communication skills: verbal & nonverbal (e.g. body language)

7) Civility at the workplace 

8) Social IQ: networking skills

9) IITTI exam structure

10) Code of ethics/Work ethics

11) Professionalism

12) Cross-cultural  

 B. Trainer Skills (effectiveness of training)

1) How creative you are

2) Training activities

3) How to create a training plan 

4) How to model the time during the limited time

5) What kind of training tools

6) Preparation of handouts and PowerPoint

7) Evaluation on the spot

8) How to design an evaluation form

9) How to teach various learning styles learners

10) Classroom management

C. Business Skills

1) Business planning and goal setting

2) How to do marketing

3) How to write the proposal 

 4. Continuing education at least 60 hours.

1) Face-to-face training

2) Read books (we can recommend the reading list) and write an essay

            Online (each book and essay-3 hours)

3) IITTI Training S&G (3 hours/each)

5.  Take a 50-question exam and scoring 85%

1) The exam: 70%  knowledge

                              30% trainer skills (effectiveness of training)

                  - especially for youth programs

                  - book reference and then exam (open book)

a) For open book, we need to have at least 1,000-2,000 exam questions bank (Jessie)

b) I would like to suggest each master trainer to design 50 questions (with various topics in the syllabus above) to start with the exam questions bank. Because we need to have at least 300-500 questions in order to have different exam questions (from the questions bank) for each exam taker.  (Jessie)

6.  Deliver two paid training sessions of the IITTI program and provide 5 trainees feedbacks of each session. (This one can’t do, as these are trainees NOT yet allowed to do IITTI training.  Patrick ) 

· If the trainees finished the 40 hours training and passed the exam, we should require them to do two paid training sessions to test if they can apply the skills and knowledge they learned in their actual trainings. (Jessie)

7.  Interview with designated board members.

          
         
- after everything else is completed

Train-the-Trainer Guidelines

	Soft Skills Topics
	Best Practise
	Further Comment

	Why teach civility?
	
	

	Presentation skills
	Video-recording of trainees in action and then invite all to review and comment on each other.  (Patrick)
	The methodology here is peer-learning. (Patrick)

	Professional presence
	
	

	Dining etiquette
	
	

	Business etiquette: meeting, electronic device, media
	
	

	Communication skills: verbal & nonverbal (e.g. body language)
	
	

	Civility at the workplace
	
	

	Social IQ: networking skills
	
	

	IITTI exam structure
	Ask trainees to read the Student Manual, Trainer Manual, Employer Manual and Proctor Manual. (Patrick)
	Boring as it is, it allows for quick references later on in their professional life once there is an initial awareness of where this literature resides. (Patrick)

	Code of ethics/Work ethics
	Ask trainees to subscribe to the IITTI Cellphone Learning which deal with the softest part of soft skills in areas such as empathy, patience, ethics. (Patrick)
	Using the Cellphone Learning themselves allows trainees later on to recommend this powerful product to their students.  A 3-hour classroom lecture in ethics is useless.  The softest soft skills (such as empathy, ethics) need to use a strategy of: (1) long term, (2) frequent, (3) low intensity.  (Patrick)

	Professionalism
	
	

	Cross-cultural
	
	

	Trainer Skills
	
	

	Business Skills
	Going through different case studies so trainees have a 360 perspective of what actually is business. (Patrick)
	This is what top MBA schools do: case studies.  It is effective because it puts strategies, skills, knowledge within context. (Patrick)


